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				SoloPro

The SoloPro has been replaced with the Duo Pro.

Click here for more details.
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				Specifications


			
 
			
 
				
				
			
 
				
				
				
				
				
				
					General
	Disaster Proof
	Operating Environment
	Connections


				
					
				
				
				Inside the Box

	ioSafe SoloPro External Hard Drive
	USB Cable
	Power Supply
	Owners Manual and Warranty


Max Internal Capacity

6TB

Supported Operating Systems

	Windows 8.1, 10 and 11
	macOS 10.14 “Mojave” or newer
	Red Hat Enterprise Linux and Ubuntu LTS


Product Dimensions

127mm W x 280mm L x 180mm H (5in W x 11in L x 7.1in H)

Product Weight

6.8 kg (15 lbs)

Fans

(1) 50 mm x 50mm x 15mm

Electrical

25W, 80 ~ 264 VAC at 50/60 HZ

Warranty (support)

2 years with DRS. Extendable to 5 years.

 


			
 
				
				
				Fire Protection

Up to 1550° F, 30 minutes per ASTM E-119

Water Protection

IP68: Fully submersed, fresh or salt water, 10 foot depth, 72 hours

Theft Protection

Metal Kensington Lock Slot


			
 
				
				
				Operating Temperatures

5°C to 35°C (40°F to 95°F)

Non-operating Temperatures

0°C to 843°C (32°F to 1550°F)

Operating Humidity

20% – 80% (non-condensing)

Non-operating Humidity

100%, Full water immersion, 10 feet, 3 days.


			
 
				
				
				Connections

USB 3.0 Type A (up to 5 Gbps)


			
 
				
 
			
 
			
 
				
				
			
 
				
				
			
 
				
				
				
				
					
				
				
				
				
				
				
				Features

Small business owners and professionals wear a lot of hats. We get it, the last thing you think you have time for is data management. Yet should disaster strike, your data is amongst the most valuable material you stand to lose. Make life easier on yourself and entrust your work to the fireproof and waterproof SoloPro.
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						PROTECTS FROM FIRE

						The SoloPro is designed to protect your hard drives from the punishing conditions of 1550° for 30 minutes, meaning that your data is safe from office or home fires.
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						WATERPROOF AND READY

						To secure your data from a firefighter’s hose or a leaky pipe, the SoloPro will protect its hard drives for up to 3 days when submerged to 10 feet.
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						COOL AND COMFORTABLE

						The ioSafe SoloPro is fan-cooled for optimal drive performance and longevity.
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						BUSINESS-CLASS PERFORMANCE

						The ioSafe SoloPro is designed for high performance and reliability, and is built to operate within the requirements of a high pressure business environment.


					

				
 
			
 
			
 
				
				
			
 
				
				
			
 
				
				
				
				
					
				
				
				
				
				
				
				 

 


			
 
			
 
				
				
				
				
				
				“ioSafe devices have enabled us to transition the majority of our clients from unreliable and temperamental solutions including tape and standard USB hard drives. The safety and value is unsurpassed and we will continue to use ioSafe to protect our clients business data.”

– CompuFix Computer Repair


			
 
			
 
				
				
			
 
				
				
			
 
				
				
				
				
					
				
				
				
				
				
				
				“ioSafe devices have enabled us to transition the majority of our clients from unreliable and temperamental solutions including tape and standard USB hard drives. The safety and value is unsurpassed and we will continue to use ioSafe to protect our clients’ business data.”

– CompuFix Computer Repair


			
 
			
 
				
				
			
 
				
				
			
 
				
				
				
				
					
				
				
				
				
				
				
				Find Accessories

If you need a replacement power supply or additional USB cable, check out our accessories page.
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				ABOUT THE SOLOPRO

The ioSafe SoloPro is fire- and waterproof external storage device is engineered to keep your data safe from everything from a wildfire to a leaky pipe. The direct-attach SoloPro provides business-class compatibility, durability, and performance.

The SoloPro is eligible for our comprehensive Data Recovery Service, so be sure to register your product as soon as you receive it. After a disaster or hard drive crash, ioSafe and DRS will help you get back in business quickly.
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						DOWNLOAD MANUALS

						Need a little bit more information? Sometimes the best place to look is in the user manual.

GET STARTED
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						REGISTER PRODUCT

						Speed up your support process and help us manage your warranty information.

GET STARTED
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						SEARCH FAQs

						Learn from the wisdom of those who have troubleshot before you and check out our FAQs.

GET STARTED


					

				
 
			
 
			
 
				
				
			
 
				
				
			
 
				
				
				
				
					
				
				
				
				
				
				
				Need help deciding? Talk with our sales team
Looking for more information about our fireproof and waterproof ioSafe data protection devices? Submit your information and an ioSafe representative will follow up with you as soon as possible.
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			Order status & tracking
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Contact us

Press

Find a reseller
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 SUPPORT
			Contact support

M-F, 7AM to 5PM PT


(360) 816-1800, Opt 4

techsupport@iosafe.com



		
 SALES
			Contact sales

M-F, 7AM to 5PM PT


(360) 816-1800, Opt 2

sales@iosafe.com
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